
The Pay-for-Use Internet Kiosk is the ideal device for 
providing  easy-to-use,  hassle-free  internet  access  to 
customers. A field-tested ruggedized cabinet, industrial-
grade  hardware  and  robust  software  provides  the 
required reliability,  crucial  for the success of a public 
device. The service includes a 24x7 Network Operations 
Centre  (NOC)  that  remotely  monitors  the  device  and 
proactively  corrects  any  problems  that  might  arise  in 
your situation.

pieNETWORKS Internet Kiosk  allows you to:
 Provide broadband internet access
 Provide Hotspot wireless access
 Provide  a  combination  of  usage  modes,  namely 

coin, credit cards, scratch cards or free-to-use.
 Provide Digital Media to advertisers
 Remotely manage your network of devices
 Extract detailed statistics and reports of usage

What you get:

Feature Benefit

Pay-per-use broadband Internet access; 
Scratch card, credit card or coin access 

Full flexibility to accommodate the habits and behaviour of target 
customers

Wireless Hotspot Extra service and new revenue stream from users who can access 
the Internet using their laptops or PDAs

Digital Media Advertising Another new revenue stream, with the worldwide growth of digital 
media advertising.

White list and black list filtering options Avoid nasty surprises and ramifications of users accessing 
inappropriate or sensitive material.

Centralised NOC Remote monitoring of the service ensures rapid response to faults
Centralised control of White and Black lists ensures access policies 
are always up to date and maintained.

Remote software upgrade pieNETWORKS ongoing R&D program creates regular upgrades 
as the Internet evolves.  

Worldwide Onsite Technical Support Our extensive network of support agents, provided by our 
worldwide support partner Getronics, quickly rectify any faults 
that cannot be resolved on-line, limiting service downtime to a 
minimum.

Online real-time reports Our secure web-based MIS, provides a series of real-time usage 
reports on a selected device or group of devices.



Product Description:

Hardware

 Advantech PCM-5823 Embedded PC
 Compact Flash storage device
 17" industrial-grade flat panel screen
 Ruggedized keyboard and trackball
 Vandal resistant cabinet
 Coin Acceptor
 Options:

o WiFi Hotspot
o Custom stool
o Remote reboot watchdog

Software

pieNETWORKS Embedded Software:
 firewall, 
 virus-prevention mechanisms,
 3-tier security system
 Auto-monitor, auto-correct systems
 Comprehensive activity logging 
 automatic updates.

Services

Helpdesk: 24/7 International Networks Operation Centre helpdesk support

Online Reporting: Remote, continuous measurements and analysis of usage patterns 
through devices, available to view anytime online

Onsite Technical Support: through Getronics Support Partner– Nationwide field 
support from 100 authorised service agents

Content Filter: denies access to objectionable material on the internet

Warranty: Return to base manufacturers warranty for all components

An easy-to-use,
hassle-free,

internet service
to customers

Contact pie for further information and ordering

web  http://www.pienetworks.com/

pieNETWORKS Ltd

ph +61 8 9444 9088
fax +61 8 9444 9022

address
75 Collingwood St

Osborne Park
Western Australia (WA) 6017
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