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The Hotspot Webphone can be delivered as a fully J
managed service, including a hardware and software ) 0
platform, installation and ongoing operations pJ 6
management. The service includes a 24x7 Network networks
Operations Centre (NOC) that remotely monitors the
device and proactively corrects any problems that may

arise.

pieNETWORKS Hotspot Webphone allows you to:
M Provide cheap phone calls through VOIP

M Provide broadband internet access
M Provide Hotspot wireless access

M Provide Digital Media to advertisers
4| Remotely manage your network of devices
M Extract detailed statistics and reports of usage

What you get:

Feature

Benefit

Voice over IP

Cheap phone calls, fostering increased usage and higher return on
your infrastructure investments

Prepaid card, credit card or coin access

Full flexibility to accommodate the various convenient payment
options

Wireless Hotspot

Extra service and new revenue stream from users who can access
the Internet using their laptops or PDAs

Digital Media Advertising

Attracting users to digital media advertising and specified
content.

Branding

Opportunities for physical branding to improve association &
visibility with customers

White list and black list filtering options

Avoid nasty surprises and incidences of users accessing
inappropriate, offensive or sensitive material

Centralised monitoring

Centralised, remote monitoring of the service ensures rapid
response to faults and ensures access policies are always up to
date and maintained

Remote software upgrade

Keep your Webphone investment up to date with the latest
feature enhancement and fixes

Online real-time reports

Secure web-based Management Information System; provides a
series of usage and revenue reports to keep track of your
investment




Product Description:

Hardware

M Embedded fan-less PC

| Compact Flash storage device

M 17" industrial-grade LCD panel

M VOIP broadband router

M USB interface (optional)

4| Chip and Magnetic Strip Card Reader (optional)
4| Ruggedized keyboard and trackball

M Vandal resistant cabinet

4| Toughened phone handset and armoured cord

Software

Services

pieNETWORKS Embedded Software:
M firewall,

4| virus-prevention mechanisms

M 3-tier security system

M auto-monitor and fault reporting, auto-correct systems

| comprehensive activity logging
M automatic updates

Helpdesk: 24/7 Networks Operation Centre helpdesk support

Online Reporting: Remote, continuous measurements and analysis of usage patterns

through devices, available to view anytime online

Onsite Technical Support: Our extensive network of support agents quickly rectify
any faults that cannot be resolved on-line, limiting service downtime to a minimum

Content Filter: Denies access to objectionable material on the internet

Warranty: Return to base manufacturers warranty

An integrated multi-service
device that will DELIGHT your
customers and ENABLE new

revenue streams!

Contact us for further information

web http://www.pienetworks.com/

email sales@pienetworks.com

pieNETWORKS Ltd

phone +61 8 9444 9088
fax +61 8 9444 9022

address

75 Collingwood St

Osborne Park

Western Australia (WA) 6017
AUSTRALIA




