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On-line banking terminals as “Un-staffed Branch Offices” 

The Customer 
Police and Nurses Credit Society 

The Need 
Secure current customer base and attract new customers by emphasising a key 
difference from banks – Achieve “fee free banking” 

The Solution 
Reduce in-branch costs by encouraging customers to use on-line services in 
preference to over-the-counter transactions. 
 
Extend the society’s customer services by providing access at workplaces. 
 
Develop a new “infrastructure-free” branch office network in another state using 
branded terminals in place of a branch office network. 
 
pieNETWORKS developed a branded terminal in consultation with the customer and 
deployed terminals in branches and in hospitals. 
 
Terminals in hospitals are configured as free-to-use for society members and pay-to-
use for the general public. 
 
Following the original roll-out in Western Australia, the society has begun developing 
a new “brand” in Victoria using a new graphical design. 
 
Ongoing network monitoring and support is provided by pieNETWORKS.  

The Results 
Kiosk deployment is now a standard part of branch refurbishment.  Branch design has 
been modified to suit kiosk use.  Branch footprint has bee reduced by 25% and branch 
staffing by 30%. 
 
Provision of kiosks at workplaces provides all hours access to society members.  
Some branches have been modified to allow members to use kiosks out of hours at 
branch locations. 
 
The kiosk network is now approximately 15 units and will grow as the society 
refurbishes branches and extends its reach. 

Client Feedback 
Police and Nurses Credit Society has adopted a policy of kiosk use as expressed in the 
attached letter. 



  

 

 

 
 


