
Case Studies – Self Service Networks

Unstaffed Branch Office

The Customer
Loans Cafe, Perth

The Need
To expose financial institutions websites to visitors of the Loans Cafe, a financial
services provider.

Offer city employees without internet access at work a utility to bank online with just
about any financial institution in Australia, for free.

The Solution
pieNETWORKS provided a turnkey solution including:

•Online banking terminal design, including external Laser printer support

•Project management for the terminals' installation and commissioning

•Testing a plethora of australian financial institution's websites on the kiosk
infrastructure

•Full network monitoring and support

•On site staff training

Results
pieNETWORKS installed online banking terminals to both Loans Cafe locations in
Perth, Western Australia.

The terminals offer high speed online access to most banks, credit unions and building
societies, enabling a one-stop, multiple financial institution unstaffed branch within the
Loans Cafe environment.

Client Feedback
The Loans Cafe pride themselves in achieving 'Australian Firsts' within the financial
industry, and the terminals were well received by staff and visitors, as indicated in the
attached media release.
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