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Client Access Terminals

The Customer
cbus Construction and Building Industry Superannuation Fund.

The Need
Provide on-line access to a diverse and mobile demographic.

Encourage stronger connections between fund members and the fund.

The Solution

pieNETWORKS developed a branded terminal in consultation with the customer and
deployed kiosks in shopping centres likely to be used by the target demographic.

The kiosks are configured as free-to-use client access terminals for fund members.
Accessis limited by “whitelists’ to the cbus site.
pieNETWORKS provides ongoing network monitoring and support.

The Results

Website access increased dramatically following kiosk deployment and has remained
high ever since.

The fund received a silver award from the super fund industry for its Electronic Media
Campaign based on the kiosk deployment.

Client Feedback

The member uptake of the service exceeded al the funds expectations and the kiosks
remain an integral part of the fund’s servicesto its members. The fund’s letter of
commendation is attached.

pieNETWORKS Ltd (ACN 078 661 444) (ABN 27 078 661 444)
75 Collingwood Street, Osborne Park WA 6005 Tel 61 8 9444 9088 Fax 61 8 9444 9022



It's the Super of the Future

5 April 2007

M Campbell Smith
Managing Birector

PIE Hetworks

75 Cotlingwood Street

OSBORNE PARK WA BOTT

Fotstmite: 08 f44-5022

Dear Campbei]

Re: CMSF Communication Awards 2002

O behalf of the Chis Board | wiould |ike to place an recopd our thanks to you
and your team for your contribution Lo the waik which led to Chus winning.
this year's Electranic Media Campaign (Silver] Award at the Conference of
Mujor Superannuation Funds.

Chun' eptry In this category Inclisled our website and olr electronic campsigs
using PIE-Media Kiosks.

The award was presented ai the recent conference.

Please pass on to ail vour staff, particulzrdy Emma Jones: my heartiest
congratidations,

Itis & pleasure - tor the Chia t2am 1o be able to werk with such 2 professional
team wha share our goats and commitment to Impraving communications with

fund pﬁl‘t{-ﬂﬁﬁ“

HELEM HEWETT
Fund Secretary

C.C. Mg Emma Jones
Regional Sales Manmger. Viciorz
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