
  

pieNETWORKS Ltd (ACN 078 661 444) (ABN 27 078 661 444) 
75 Collingwood Street, Osborne Park WA 6005 Tel 61 8 9444 9088 Fax 61 8 9444 9022 

 

Client Access Terminals 

The Customer 
cbus Construction and Building Industry Superannuation Fund. 

The Need 
Provide on-line access to a diverse and mobile demographic. 
 
Encourage stronger connections between fund members and the fund. 

The Solution 
pieNETWORKS developed a branded terminal in consultation with the customer and 
deployed kiosks in shopping centres likely to be used by the target demographic. 
 
The kiosks are configured as free-to-use client access terminals for fund members. 
 
Access is limited by “white lists” to the cbus site. 
 
pieNETWORKS provides ongoing network monitoring and support. 

The Results 
Website access increased dramatically following kiosk deployment and has remained 
high ever since. 
 
The fund received a silver award from the super fund industry for its Electronic Media 
Campaign based  on the kiosk deployment. 

Client Feedback 
The member uptake of the service exceeded all the funds expectations and the kiosks 
remain an integral part of the fund’s services to its members.  The fund’s letter of 
commendation is attached. 
 
 



  

 

 
 


