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Case Studies – Self Service Networks 

The Better Health Channel 

The Customer 
Department of Human Services, Victorian State Government 

The Need 
To expose the Better Health Channel web site to clients in high traffic waiting rooms 
across Victoria.   
 
To increase use of the web site to ensure broad community access to the services 
offered. 
 
Ensure equity of access, especially for the physically disabled and those with low 
levels of computer skills. 

The Solution 
pieNETWORKS provided a turnkey solution including: 

• Kiosk design,  

• Project management for the installation and commissioning of the network, 

• Testing the Department’s web site on the kiosk infrastructure 

• Full network monitoring and support 

• On site user training 

Results 
pieNETWORKS installed 130 sites in 6 weeks, easily beating the 12 week schedule 
set down by the Department. 
 
Total page impressions on the web site increased by 79% immediately following the 
installation of the network in mid 2000 and have remained high ever since. 

Client Feedback 
The Department of Human Services acknowledged pieNETWORKS contribution to 
its project in the attached testimonial letter. 
 



  

 

 

 


