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Case Studies — Rural and Remote Networks

80 Mile Beach Caravan Park

The Customer

A family owned, remotely located Caravan Park in the North West of Western
Austraia

The Need

Provide guests with pre-paid or coin access on a casual basisto E-Mail access and
Internet banking.

A device that will function satisfactorily on low-end telecommunications network (in
this case Radio Link).

A reliable hardware solution that will not be adversely affected by frequent power
surges or disruption.

The Solution

pieNETWORKS provided aturnkey solution based on (for budget considerations) a
low spec, refurbished 1% generation pieL INK.

Results

After more than 3 years of operation, fantastic customer satisfaction and outstanding
return on investment.

Client Feedback

Col Lewiswas delighted to be contacted by pieNETWORKS for atestimonial after
his pieLINK had been in operation for over 12 months.

With agrin he declared “Let’ s say its been one of our better decisions’.
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